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WHAT OUR CUSTOMERS SAY

“Since the migration, staff have 
found using Workspace to be 
more user-friendly and more 
responsive than the Desktop 
version of the program. This 
met our goal behind migrating 
to Workspace in the first place, 
which was about working more 
efficiently and increasing the 
quality of life of our permit 
issuers.”
- Keith Friesen, City of Medicine 
Hat, Alberta

“Cornwall building staff have 
adjusted to CityView Workspace 
and are enjoying the new 
environment; there is definitely 
less clicking and navigating 
between tabs, which increases 
productivity.”
- Charles Bray, City of Cornwall, 
Ontario

“Now, with Workspace, 
everything is in one place, on 
one screen, so there’s a lot less 
switching around.”
- Megan Dunn, Town of 
Canmore, Alberta
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Elevate Your Workspace Experience with CityView

At CityView, we’re dedicated to revolutionizing the way you 
work. Our innovative browser-based Workspace solution is 
designed to empower your team with simplicity, efficiency, and 
anytime, anywhere access to your critical data. Unlock the full 
potential of your workspace with CityView today!

Simplify Your Workflow
CityView Workspace offers a streamlined user experience, 
allowing you to complete tasks with ease. Say goodbye to endless 
clicking and searching—our intuitive interface puts all your 
essential data at your fingertips, saving you time and alleviating 
frustration.

Enhance Productivity
With CityView Workspace, productivity soars to new heights. 
From simplified data entry to user-assist features and 
customizable dashboards, our solution is tailored to meet your 
unique needs. Experience seamless navigation and enhanced 
productivity like never before.
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Flexibility and Choice
CityView is flexible enough to 
offer you a choice between 
on-premise and Cloud 
deployment. 

Our cloud-based offering is 
ideal for municipalities with 
limited IT resources or those 
looking to reduce IT costs. We 
take care of the hosting and 
software management for 
you, freeing up staff for other 
critical duties.
 
Some of the reasons 
customers transition to a 
subscription solution include:
• Lower up-front costs
• Easier administration for 

your IT staff
• Your data is secure in the 

CityView data center in 
either USA or Canada

• Reliable infrastructure in 
a professionally managed 
data center

Will Smith from the City of 
Quinte West said, “CityView’s 
hosted solution has allowed 
us to up our internal security, 
take away an attack vector 
and rely on CityView expertise 
to keep the system secure. As 
an added benefit, we’ve also 
noticed an increase in speed 
on our mobile system.” 

If you’re interested 
in further exploring 
CityView Cloud solutions, 
email CityViewSales@
harriscomputer.com. 

Visualize tasks
Stay on top of your workflow with our highly visual task/activity 
bar, conveniently located at the bottom of the screen. With 
constant access to your workflow, navigating through your 
business processes has never been easier.

Embrace an intuitive user experience
At CityView, we prioritize user experience above all else. Our user 
assist features are a testament to this commitment. When you 
initiate a new case or application within our system, our intuitive 
user interface becomes your guide, leading you through each 
crucial step with precision. Whether you’re a seasoned user or 
just starting out, our user assist ensures accurate data entry and 
seamless navigation through the configured workflow.

Take the next step
Ready to elevate your workspace 
experience? Schedule a demo with one 
of our experts today to see CityView 
Workspace in action. Unlock the power 
of CityView Workspace and transform 
the way you work.

Calendar view allows staff to efficiently manage their workload


