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WHAT OUR CUSTOMERS SAY
“CityView is helping take the Bay 
County community development 
department into a new era. 
An era of cloud-based security, 
mobility, faster customized 
workflows and focused reporting 
on key performance indicators.” 
- Ian Crelling; Bay County, Fla.

“We are excited to begin our 
journey and look forward to 
a long prosperous friendship/
partnership with Harris and 
CityView.”
- Steve Woodard; Madison 
County, Ala.

“We chose CityView 20 years 
ago because we knew it would 
grow with our municipality. Case 
in point, the newest version 
of Workspace provides the 
advantages of modifications 
from the input of end users.”
- Belinda Boucher; Town of 
Collingwood, Ontario

”The City of Ontario has been 
a long time client and user 
of CityView software. We are 
extremely pleased with the 
customer service provided by the 
company and its staff.“
- Donna McKnight; City of 
Ontario, Calif. 

1.866.988.8324

We empower local governments to build thriving 
communities
In 1982, CityView launched one of the first community 
development and land management software solutions in North 
America. Now more than 40 years later, we have helped scores 
of communities across Canada and United States drive efficiency 
and growth. Why do public sector organizations continue to 
choose CityView?

Flexibility
We offer unsurpassed flexibility in implementation 
options (cloud or on-premise); multi-channel, 
anywhere/anytime access; and the ability to adapt to 
your changing business needs.

Ease of Use
The user experience is paramount, which is why we 
designed an intuitive, modern workspace that includes 
workflows tailored to follow your organization’s 
business processes. 
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THE CITYVIEW ADVANTAGE

Local government experts
Since 1982 we have helped 
organizations across North 
America solve their business 
problems, eliminate time-
intensive redundant work, 
and meet their customer’s 
expectations. Founded by 
former local government 
employees for local 
government, our unrelenting 
focus and dedication to 
the public sector allows us 
to deliver an outstanding 
product to our customers. 

Customer-suited design
We work in partnership with 
our customers to continue 
to evolve and improve the 
software. We actively gather 
your needs and suggestions 
to make enhancements that 
can be rolled out in regular 
releases. CityView has a 
tremendous amount of depth 
and is completely integrated 
to meet your business process 
needs out-of-the-box.

Forward thinking
We are firmly committed to 
technology innovation. Our 
industry-leading applications 
are continuously evolving as 
we anticipate and address the 
next generation of business 
challenges. Our intimate 
knowledge of the industry 
allows us to stay in tune 
with, or ahead of, competitor 
and customer requirements.

Data Conversion
We undertake imports of historical data with virtually every 

implementation we do; our data conversion specialists 
have significant expertise and experience with 
importing and exporting local government land 
management data.

Integration Expertise
Our integration expertise lowers the total cost of ownership by 

providing tight integrations with third-party products 
and the flexibility to maintain your systems of choice. 
Our deeply integrated GIS capabilities assimilate 
mapping and spatial analysis into the everyday 
business activities of CityView users.

Risk Reduction
Our flexible, intuitive and modern solutions provide 
multi-channel access, robust workflows aligned with 
industry best practices and disaster recovery services.

CityView offers a full suite of software 
for development, code enforcement, 
licensing and other regulatory services. 
Comprehensive permitting, inspections, 
reviews and approvals combined with 
online processing and payments from 
citizens and contractors reduce time, cost 
and errors, and engage your constituents. 
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